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Service Delivery Policy
LGM Analytics / Lottery Guess Master

Effective / last updated: September 8, 2026

This policy explains how LGM Analytics digital services and member access are delivered.

1. Digital delivery only
All LGM Analytics services are delivered digitally through LotteryGuessMaster.com. No physical product is

shipped.

2. Public and member content
Public preview content may be available without a paid membership. Member-only tools, Daily Insights, Daily

Sheets, and other plan features require an eligible LGM account and the access level included with that plan.

3. Activation
Paid access is generally activated after successful payment confirmation. For supported payment flows, LGM

may match the payment email to an existing website account automatically. If payment occurs before account

creation, the customer may need to create an LGM account using the same payment email. Support may

manually review or activate access when necessary.

4. Email matching
For automatic activation, customers should use the same email address for payment and the LGM account. If

access does not appear after successful payment, contact support@lotteryguessmaster.com.

5. Access period
Subscription access remains available while the membership is active and paid, subject to the plan terms.

Time-limited one-time access ends at its stated expiration date. Payment reversals, refunds, chargebacks,

cancellations at the end of a paid period, or account violations may affect access.

6. Technical requirements
Customers need a compatible browser, internet connection, and access to their registered email/account

credentials. Temporary outages, maintenance, browser cache, device settings, or third-party provider issues

may affect immediate access.

7. Support
Support is available by email and WhatsApp for account access, payment confirmation, and service questions.

Typical support response time shown on the website is 24-48 hours.
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